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per our tradition. People also have social and legal responsibility to keep 
surroundings clean, together we can make a difference. All the Peshawaritis are 
requested to put hands together with WSSP for a cleaner Eid and environment and 
dispose offal at designated points, avoid throwing them into canals, drains, open 
places and undesignated points.
I want to thank all seminaries management, prayer leaders, volunteers and elected 
representatives for their cooperation with WSSP outreach teams in creating 
awareness among masses regarding Eid operation. All the times and particularly 
on Eid ul Azha, sanitation is a collective responsibility, WSSP is well aware of 
masses' role in effective sanitation, without masses support and cooperation, 
objectives of a clean and healthy environment on Eid is not only difficult but 
impossible. To sensitize community, we have engaged people from every walk of 
life for Eidul Adha, they can play a greater role in bringing an enormous change 
during special operation. To promote access to designated collection points, WSSP 
has installed banners all over the city. It is again requested to dispose animal offal 
and waste at designed places, avoid littering and don't compromise on public 
health. Let us join hands to keep the city clean on this Eid ul Azha. We are hoping a 
well response from the people of Peshawar. Eid Mubarak to all.                           

                   Yasir Ali Khan (PMS)

We are fully prepared to keep the city clean on the eve of 
forthcoming Eid ul  Azha. WSSP has devised a 
comprehensive plan for Eid special operation. All staff 

would be performing duty; entire fleet will be on 
roads besides outsourced fleet to make your Eid a 

pleasant day. All arrangements for cleanliness 
and disinfection have been made. Additional 

collections points have been designated, 
staff have been equipped and we are 

requesting the public through multiple 
forums for disposal of animals 
offal at designated places. We will 
use all resources with full capacity 
to keep the city and environment 
clean on all Eid days. WSSP has 
planned to lift offal and remains of 

sacrificial animals on time and without any delay. Eid ul Azha operation is the 
biggest activity of year and we will leave no stone unturned to make it a success as 

CEO’s Message

The Internal Audit Team, comprising 
Audit Officer Abdullah and Hazrat 
Bilal, conducted a visit to Zones A, B, C, 
D & E to review the logbook record of 
vehicles.  The team thoroughly 
examined the protocols governing 
logbook maintenance. A detailed 
audit report was compiled and 
submitted to CEO for consideration 
and further directives. The Audit Team 
also conducted visits to parking yards 
of Zones A, B, C, D, and E to collect 
lubricant samples for quality testing, 
samples were collected from engine 
o i l  a n d  s u b m i t t e d  t o  A d m i n 
Depar tment  for  formal  qual i ty 
assessment. Audit officials visited to 

various Union Councils (UCs) within 
Zone B to verify employee attendance 
record. They also visited various Union 
Councils as part of the revenue 
enhancement initiative. 
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A meeting to review the perfor-
mance for the month of April was 
held under the chairmanship of 
CEO Yasir Ali Khan. General 
Manager PMER Syed Zamir-ul-
Hassan delivered a detailed 
presentation covering KPI on 
o p e r a t i o n a l  a n d  fi n a n c i a l 
performance. All HoDs including 
General Manager Operations 
Muhammad Ijaz, and all zonal 

managers were present. The 
m e e t i n g  r e v i e w e d  A p r i l ' s 
performance indicators and the 
progress of ongoing projects. 
The meeting was informed of 
i m p r o v e m e n t s  i n  r e v e n u e 
recovery, electricity and fuel 
expenses, and achievement of 
targets. CEO directed to officials 
to intensify efforts to meet the 
g o a l s  a n d  e n s u r e  t i m e l y 

implementation of decisions. He 
emphasized prioritizing the repair 
and maintenance of water supply 
system, ensuring stock of tires, 
daily mechanical sweeping and 
road washing. He also directed 
for billing commercial centers 
and plazas as per the approved 
tariff  and that recovery be 
initiated accordingly.
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The scope of door-to-
door waste collection has 
been expanded in Zone C. 
Following the instructions 
of CEO Yasir Ali Khan, the 
z o n a l  m a n a g e m e n t 
devised and initiated the 
door-to-door collection 
plan. Initially, waste was 
collected from approxi-
mately 6% of households 
in Zone C; which has now 
increased to 16%. WSSP 
is gradually expanding 
door-to-door collection to 
prevent unauthorized 
dumping. Zone C has 

been assigned the task of 
implementing door-to-
door collection across its 
entire area. The initiative 
now covers the entire 
University Road and all 
seven union councils 
within the zone, with a 
goal to collect waste from 
100% of households in 
the coming weeks. It is 
worth noting that WSSP 
already collects waste 
from 60,000 households 
in different areas of the 
five zones.MAY AT A GLANCE

De-Siltation of Drains
Sewer System Unblocking
Complaints Redressal Rate
PCP Complaints Redressal Rate
PCP Satisfaction Level

428 KM
660
95.71%
58.33%
60.10%

Water Production
Water Quality Tests
Solid Waste Collected 
Road Sweeping 
De-Siltation of Manholes

51.70 (MGPD)
100
14,983 tons
5,057 KM
2,946

and Muhammad Shahid were also 
present The meeting reviewed the 
implementation of decisions made in 
previous meetings and expressed 
satisfaction over the progress so far. 
Additionally, the board was briefed on 
operational, financial, administrative 
affairs, and ongoing development 
projects.

A meeting of the WSSP Board of 
D i rec tors  was  he ld  under  the 
c h a i r m a n s h i p  o f  E n g i n e e r 
Muhammad Uzair. CEO Yasir Ali Khan, 
r e p r e s e n t a t i v e s  f r o m  L o c a l 
Government, Finance, Planning & 
Development Departments, and 
WSSP officials attended the meeting. 
Our independent directors Sahibzada 
Saleem ur Rehman, Mrs Tahira Yasmin 



Water and Sanitation Services 
Peshawar always thrives for 
innovation and economical 
solution. Theft of manhole 
covers is a national issue and 
Peshawar is no exception to 
this menace. Iron grates are 
frequently stolen and sold at 
reasonable return.  CCTV 
footages and raids revealed 
that mostly drug addicts and 
habitual thieves were involved 
in it. Many incidents were 
reported to police but thieves 

s u c c e s s f u l l y  o u t fl a n k . 
Therefore, an engineering 
solution was imperative. Few 
years back WSSP focused on 
adopting manhole covers 
made of reinforced concrete 
cement (RCC) but it was not 
sufficient to deter the thieves. 
They resorted to breaking 3 
feet slab in search of few steel 
bars to be sold in the market. 
Now WSSP is introducing 
innovative material which has 
strength and no salvage value. 

R e i n f o r c e d  P o l y m e r 
C o m p o s i t e  ( R P C )  a r e 
m a t e r i a l s  c r e a t e d  b y  a 
polymer matrix with reinforc-
ing fibres. WSSP has procured 
RPC manhole covers and have 
successfully installed those at 
many locations. Introduction 
of manhole covers made of 
RPC will go a long way in 
deterring theft and ensuring 
covered manholes in the city. 
This will not only improve the 
outlook of city but ensure 

safety of pedestrians and 
vehicles.
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As per the action plan for dengue 
control, spray continues across all five 
zones in streets and other areas. 
Medicine is also being applied in 
d ra i n a g e  s y s t e m s  t o  p r e v e n t 
mosquito breeding. WSSP prepares 
and implements the Dengue Action 
Plan each year, starting anti-dengue 
spray operations in March, which 
continue until November. Although 
dengue control is not directly WSSP's 
responsibility, yet WSSP cooperates 
with the Health Department and 
District Administration in line with 

government directives. WSSP staff is 
also placed at disposal of Health 
D e p a r t m e n t  a n d  D i s t r i c t 
Administration for anti -dengue 
activities.
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A meeting was held under the 
chairmanship of GM Projects Dr. 
Mehboob Alam to review the designs 
of the Sewerage Treatment Plant and 
Pawaka Drain Diversion included in 
the Annual  Development plan. 
O ffi c i a l s  f r o m  t h e  P r o j e c t s 
Department and consultants attended 

the meeting. The consultants briefed 
the attendees regarding progress on 
both projects and received necessary 
instructions. The final design of WSSP 
office building was also reviewed and 
finalized in light of the Board of 
Directors' directives.
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The Central Procurement Committee 
met under the chairmanship of CEO 
Yasir Ali Khan. Officials briefed the 
meeting on various projects. The 
committee approved the procurement 
of equipment, vehicles and manpower 

for upcoming Eid operation. The CEO 
instructed that and procurement 
orders be issued and delivery be 
completed within the stipulated 
timeframe.
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A meeting of the WSSP 
Energy Management 
Committee was held 
under the chairmanship 
of Chief Financial Officer 
Haider  Al i ,  in  which 
baseline survey data of 
energy usage in Tube 
Wells in Zone D was 

reviewed. Team of UET 
Peshawar (CISNR) was 
invited by GM PMER 
WSSP with the assis-
tance of GIZ Pakistan, is 

carrying out a survey in 
collaboration with Center 
for Intelligent Systems 
and Network Research, 
University of Engineering 
a n d  T e c h n o l o g y 
Peshawar. The aim of the 
s u r vey  i s  to  e n s u re 
energy efficiency and 

improve performance of 
Tube Wells and vehicles, 
ultimately leading to 
resource savings. In first 
phase efficiency in use of 

e l e c t r i c i t y  i s  b e i n g 
eva l u a t e d .  B a s e l i n e 
survey in Zone D has 
been completed. Female 
internees have been 
employed by UET to 
assist CISNR in this 
assessment .  Survey 
regarding fuel efficiency 

i n  v e h i c l e s  w i l l  b e 
conducted in second 
phase.
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